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Refrigeration Service Engineers Society 
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 “Better Service Through Knowledge” 

October 2024 

 Find us on Facebook 
Metro NY RSES 

EDUCATIONAL MEETING 
October 9th, 2024 @ 7:30pm 

Dinner at 6:00pm 

At TAVERNA KOS 41-19 23rd Ave., Astoria 

SNOW MELT SYSTEMS
Þ sizing and installation 

Þ Primary/Secondary piping 

Þ Near Boiler piping made easy with proper fittings. 

Training by Rich Bruno 

Our annual holiday party on December 10th will be hosted by 
our friends at Viega, at their Viega Experience Center.  Space 
is limited  - you must register using the QR code. See next 
page for details. 



Annual Holiday Dinner
December 10th, 2024 @ 6 pm

At the Viega Experience Center 

9-03 44th. Road. Long Island City, NY 11101

We will also learn about the latest in press-
fitting technology for refrigerant and water 
applications with live, hands-on demonstra-

tions. 

You must register for this event  in advance 
by using this QR code. Space is limited, so 
please register by December 1st. 



PRESIDENT’S MESSAGE 

CHAPTER OFFICERS 

PRESIDENT: DREW GARDA 

VICE-PRESIDENT: HERB MEYER 

SECRETARY: RICH BRUNO 

TREASURER: STEVEN AIELLO 

BOARD OF DIRECTORS 

EDUCATIONAL CHAIR:  STAN HOLLANDER, CMS 

WEBMASTER & EDUCATION: RICH BRUNO 

NEWSLETTER EDITOR:  STAN HOLLANDER, CMS 

GRAPHICS EDITOR: STEVEN C. AIELLO 

I am looking for your help. If you have a suggestion on 
how we can improve attendance at our meetings please 
let me know. I can be reached 
at President@MetroNYRSES.org Every month Rich 
Bruno does a great job obtaining interesting and 
informative speakers. These speakers give up their own 
time for your benefit and do not charge the chapter for 
their presentation. It is discouraging to have them show 
up and then have a small member turnout. 
Your board will consider any suggestions you may have 
to improve attendance. 
If you have a suggestion for  speakers or topics, please 
email it to RichBrunoNY@aol.com. 
Hope to see you at our next meeting on October 9th. 

Don’t forget to register for our ANNUAL HOLIDAY 
DINNER  which will be at the VIEGA EXPERIENCE 
CENTER on December l0th by using the QR code on 
page 2. Space is limited, so please register by December 
1st. 



 

COMING TOPICS 
 

Upselling The Job 
 

System Evacuation 
New Technology, New  Procedures 

 

Handling Customers Who are  
“Educated” on the Internet 

 

High Quality Compressor  
Remanufacturing 

 
If you have any suggestions or requests for FUTURE   

EDUCATIONAL PROGRAMS, please let us know! 


